HOC VIEN CHINH TRI QUOC GIA HO CHI MINH
TRUNG TAM CONG NGHE VA CHUYEN POI SO
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Hwéng din sir dung nén tang Binh din hoc vu sb

Bai 1: Hwéng din diing nhap

Pé tién hanh ding nhap vao hé thong thong qua VNelD, hoc vién 1am theo céac
budc sau:

Bude 1: Nhap vao niit ding nhép trén giao dién chinh
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Budre 2: Nhin vao Ping nhap bang VNelD
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Pang nhép
Hodc




Buge 3: O ddy sé ¢6 2 Cach dé ding nhap 1a dién sb dinh danh va mit khau
hoac quét QR dé dang nhap

Cich 1: Pién thong tin sé dinh danh va mat khau.

Pang nhép VNelD
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Hodc quét ma QR bing ing

o e g ol dyng VNelD 8€ dang nhip.
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Sau d6 man hinh s€ hién thi xac nhan ma code.

®

Nhip ma xac nhin ding nhip




Tiép theo, hoc vién truy cip vao tmg dung VNelD trén dién thoai dé nhin ma
xac nhan dang nhap

Nhém dich vy

‘ Xac nhan dang nhap @

Ban dang yéu ciu déng nhép trén MOOC.

h; Nhap ma xac nhan dudi day dé tién hanh 'hﬁﬂm
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Néu khdng phai ban, cd thé mat khau cua

ban da bi 16. Vui long bé qua ma xéc nhan
nay va thuc hién déi mat khdu dé dam bao
an toan cho tai khodn

B6 qua Doi mat khau
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Nhan vao da doc va hi€u rd ndi dung, xac nhan chia sé va nhap ma passcode cua
minh.




Céch 2: Ping nhap bang quét ma QR

B CONG AN
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Nhén xac nhan thong tin va nhap passcode va dang nhap thanh cong.
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Xac nhan chia sé théng tin dé dang nhap Hé
théng Binh dan hoc vu s

H&é thdng Binh dan hoc vu s6

Théi gian hét han chia sé 04:59 (O

Hé thaing dinh danh va xac thuc dién tir s chia sé, xir
Iy dir ligu sau véi Hg thang Binh dan hec vy sa:

© Hién thong tin

© Cac thang tin chia sé bat bue
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Muc dich chia sé, xir Iy diF liéu:

Céc trrdng thong tin trén duge chia sé nham thyc hién
dang nhap Heé thang Binh dan hoc vu s6.

Tal da doc va higu rd ndi duna muc dich (da

Nhap passcode X
Quén passcode
1 2 3
4 5 6
7 8 9
0 a

Bai 2: Lam quen giao dién va cac loai tai liéu
2.1. Nhap thong tin email trong l1an dau ding nhap

Hé thong stt dung email dé lién lac vai ban trong qua trinh hoc tap, vi véy, trong
lan dau tién ding nhap, ban can cung cap email ctia minh cho hé thong.
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it thue VNeID thinh cong. Chio mimg ban dén voi
Binh din hoc vy s5. Ching ti 52 tao tai khodn hoc
t3p cho ban. Hay nhap vao email 42 hé thang lién
lac véi ban trong qué trinh hoe t3p.

Ho va tén
Nguyén Binh Dudng

Tén tdi khodn (yéu cdukhong tring véi téi khodn khdc)

Email
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1.2. Chinh sira thong tin ho tén

Khi kich hoat tai khoan hoc tap, co thé hoc vién nhap sai thong tin ho tén. Thong
tin nay s€ dugc dung dé cap ching nhan hoan thanh khéa hoc. Vay nén hoc vién
can kiém tra va chinh stra n€u thay sai sot. Di chuyén dén muyc “Ho tén day da”,



néu thay co sai sot, ngudi hoc c6 thé sta truc tiép giébng nhu thay doi ngén ngir
giao dién. Cha y ki€ém tra thong bao cua h¢ thong dé chac chan thong tin ho tén

moéi da duoc luu lai:

Tén déay di

MNgd Thi Thu Thanh

2.2. Xem va lya chon moén hoc

v Thay déi cia ban da duoc luu.

Sau khi dang nhap vao hé théng, cac khoa hoc xuat hién dé ban co thé dang ky hoc.
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Lap trinh Scratch

ScratchO1
Kidemy

Bat dau: 01/04/2025

Bam chudt vao mdt mén hoc bat ky, trang thong tin mon hoc s& xuét hién véi cac
thong tin tom tat. Dua vao ndi dung tom tat mon hoc, hay xac dinh mén hoc phu
hop v61 mong mudn hoc tap cua ban r6i bam chudt vao “Hay dang ky hoc” de

tham gia mon hoc nay.



Lém cha Al vdi Prompt Engineering
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Héay déng ky hoc 7 SOICT

Théng tin khéa hec

@ Ma khdéa hoc AlO1

g N = MNgay bét ddu 01/04/2025
Trong thdi dai cong nghé bing né, kha ndng gioo ti€p va tuong tac higu qud wdi tri tué nhan tao (AL
da trd thanh mét ky nang quan trong, quyst dinh nang sudt va kha nang canh tranh trén thi trudng lao # 58 gits hoo mbi tudn 00:00
d&ng. Nhan thirc rdé tém guan trona ndy. Phéng thi nghigm Cdc mé hinh nén tana (Foundation Models
Lab) phéi hop \tc’!gi Trung tam Edtech - Trudng CNTT&TT. Bai hoc Bach khoa Ha Néi. gidi thiéu Khda
hoc ngdn han MIEMN PHI v& Prompt Engineering - k¥ nang tucng tac € khai thac tdi da sdc manh AL

Khda hoc nay & trang bi cho hoc vign cdch xay dung wa tai uu hdo cdc prompt d& Al cd thd duwa ra
k&t qud chinh xdc wéa higu quéd nhét. B8ng thdi, hoc vign s& dugc hudng dan cdch khai thac sifc manh
cla Al trong sang tao ndi dung. hinh dnh, video, hdi dap véa tra ciu tai ligu théng minh... Ki€n thirc tir
khoa hoc s& gilp ban trang bi thém cdac ki nang thist w&u trong k¥ nguysn sé. nang caoc kha nang
sOng tao va hidu sudt cong viec

Khéa hoc bét 3du vao 9h00 ngéay 23/11. gém 4 budi. 120 phirt/ budi vai ndi dung timg béai nhu sau:
Budi 1- 2: K¥ thudt prompt cd bdan wa nang cao

- Gidi thigu vé& GenAl

— Gidi thigu vé& cdc ma hinh ngén ngir 1&n

- Gidi thigu vé prompt v cdu tric oo ban cho prompt

- Prompt cad ban: Tém tét ndi dung. tao bang, vist email, blogs

- Cdc k¥ thudt prompt: zero-shot. few-shot, prompt chaining. chain of thoughts. ma 1ap trinh trong
prompt. React. Reflextion. self-consistency...

- HA tro hoc tap giang day: tao slides, trac nghigém_.

- Prompt da thé thirc

3. Hoc theo ndi dung mén hoc
3.1. Xem lich trinh hoc tap

Sau khi ding nhap thanh coéng va nhin thay cdc mon hoc di dugc gan cho minh,
nguoi hoc bam chudt “Xem khoa hgc” dé bat dau truy nhap dén ndi dung mon hoc.

Néu dang & muc khéc, ban hay bam vao link “Khoa hoc” dé xem lich trinh hoc tap:
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Néang cao nhén thirc Chuyén ddisé h

M3 réng tat ca

1. Gigi thiéu Dé én 06 o

Tai ligéu doc trudc

Bai gidng online modul 1 (8 cdu hai)
Cau hoi trong video

2. Téng quan Chuyén déi sé v

Tai ligéu doc trudc

Bai gidng online modul 2 {11 ctu hoi)

Céu hdi trong video -
3. Cdic dich vu cong thiét yéu »
4. Cdc cdng nghé thiét yéu phuc vu Chuyén déi so >
5. An ninh an todn théng tin trong khéng gian s6 >

Hodn thanh: kiém tra ddnh gid & déng ky cdp chimg nhan >




Lich trinh hoc tap gém cac muc kién thirc nhu hinh bén trén. Mdi muc kién thic c6
tai liéu doc truéc va video bai giang. Tai liéu doc trudc nguoi hoc co thé mo ra
nghién ciru bat ¢t lac nao. Video bai giang duoc mé theo dang lich hoc va lan
luot. Hoc vién cin hoan thanh hoc tip theo modul truéc xong méi c6 thé truy
nhap vao hoc modul tiép theo. Hoc vién can chu dong thu xép thoi gian hoc theo
cac video bai gidng nay trong thoi gian moén hoc dugc mé cho ngudi hoc.

3.2. Nghién ctru tai li€éu doc trudc

Dé truy nhap dén muc tai liéu doc trude, bdm chudt vao muc d6. Tai liéu s& duoc
hién thi cho nguoi hoc trong giao dién trinh duyét. Nguoi hoc co thé nghién ctru
noi dung ngay trén trinh duyét, hodc tai vé may va in ra mang theo nguoi dé nghién
ctru nhirng luc c6 thoi gian.

E] Khao hoo A Cac cing nghd thidt yéu phuc wa Chnyén d&i =4 Tai ligu doc trude Elide bai gidng
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Neéu nghién cuu tai li¢u trén hé thong online, ngudi hoc sir dung cac niut “Trang
trudc” va “Trang sau” d€ di chuyén gitra cac muc.

3.3. Hoc theo video bai giang

Khi dén thoi gian mon hoc dugc mo, cac muc video bai giang sé& xuét hién trong
lich trinh mén hoc dé nguodi hoc co thé vao hoc. Ciing nhu cac muc tai liéu doc
trude, ngudi hoc sir dung nut “Trang trude” va “Trang sau” dé di chuyén dén cac
muc video bai giang va thuc hién hoc theo ndi dung cac video nay. Hoc vién cén
vao hoc 1an lwot cic muc kién thirc tir ddu dén cudi theo lich trinh hoc tap.
Sau khi da hoan thanh muc kién thirc trudc méi cé thé bit dau hoc theo muc
kién thirc sau.



Khai niém vé Chuyén déi s&

@ 4. Khai niém vé Chuyén doi s& -
TAP HUAN NANG CAO NHAN THUC CHUYEN B0l S0, W‘a% Share
HG TRY THYC HIEN HIEU QUA CONG TAC TRIEN KHAI .
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Khai niém Chuyén déi sd - Digital Transformation

« Thye chit 12 "business transformation” 13 viéc thuc hién cac
thay dai trong cach thirc van hanh ciia té chire (nhan thiec,
dinh huéng, quan ly, digu hanh...) dé tr& nén hiéu qua hon va
nang suit han.

» Va vieéc nay co thé dugc thuc hién théong qua viéc tan dung
strc manh cua dir liéu va cong nghé sd

Digital Transformatian
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< Trang trudc Trang sau >

Trong qua trinh hoc theo video bai giang, mot s6 cau hoi kiém soat s€ hién ra vao
cac thot di€ém nao do cua video va ngudi hoc can tra 161 cau hoi nay thi mo ti€p
tuc hoc theo ndi dung video bai giang dugc.

3.4. Tu kiém sodat tién dd hoc tap

Chturc nang nay chi xuat hién & mot s6 khoéa hoc nhéat dinh. Hoc vién can hoan
thanh ndi dung hoc tap bao gom tu hoc theo cac video bai giang va tra 101 dung
cac cau hoi dwoc 10ng ghép trong cac video bai giang nay. Moi khi tra 161 ding
mot cau hoi trong video bai giang, hoc vién tich liy dugc mot s6 diém vao muc
kién thirc trong tmg va c6 thé xem diém tich liy hoc tip cua minh véi chirc ning
“Tién @9 hoc tap”. Luu ¥ co diéu kién rang budc gita cac muc kién thirc. Hoc
vién chi c6 thé truy nhip dén video bai giang néu da hoan thanh hoc va tra 1oi
diing cac cau héi trong video bai giang ciia muc kién thic trude do.

Midserm



4. Lam bai kiém tra mon hoc

Sau khi hoan thanh phan hoc online theo cic video bai giang va tra 10i cau hoi
trong moi video, hoc vién s€ lam bai kiém tra tong két cuoi khoa. Bai kiém tra
duoc tu dong hién thi cho nguoi hoc theo ké hoach hoan thanh hoc tap theo cac bai
giang module:

Kién thi'c Chuyén déi sé hé trg Pé an 06 - 2023

1. Gigi thiéu Pé an 06

2. Téng quan Chuyén déi sé

3. Cdc dich vu céng thiét yéu

4. Cdc céng nghé thiét yéu phuc vu Chuyén dai sé

5. An ninh an to&n théng tin trong khéng gian sé

(16p Ha Nam 01) Kiém tra danh gia & khdo sat y kién hoc vién

Bai kiém tra cudi khéa hoc (20 céu
Timed jiémtra

Khéo sat y kién hoc vién Idp Ha Nam 01

Hoc vién c6 thé chu dong bd tri thoi gian 1am bai kiém tra phu hop theo lich cong
viéc cuia minh, nhung trong pham vi thoi gian mé bai thi (dugc thong bao trong 16p
hoc). Piém bai thi hoc vién c6 thé tu giam sat trong biéu d6 “Tién dd hoc tap”
gidng nhu cac cau hoi trong video bai giang.

Dé bat dau lam bai kiém tra, hoc vién chuén bi sin sang va bam nat bat dau tinh
gio 1am bai. Mot khi da bat dau, hoc vién can tap trung 1am bai trong thoi gian
kiém tra (30 phut), khong tham gia cac cong viéc khac trong qua trinh lam bai dé
dam bao két qua tot.

Bai kiém tra is a Timed Exam (30 minutes)

Bai kidm tra nay cd gidi han thai gian. D& vugt qua ki thi nay, ban phdi hoan thanh cde céu hai trong thdi gian cho phép.
Sau khi ban chon Téi dé san sang dé bét déu béi kiém tra tinh gid nay, ban sé ¢ 30 minutes @& hotin thanh vér ndp bai thi.

Téi dé sén séng dé bét déu bai kiém tra tinh gid nay. ©



Sau khi bam nat bat dau lam bai, cac cau héi trong dé thi duoc hién thi cho hoc
vién va viéc chon dap an dung & bam gui cung dugc nguoi thi thyc hién nhu cac
cau hoi trong video bai giang. Néu muon két thiic som bai kiém tra, hoc vién c6 thé
bam nat “Két thic bai thi caa toi”. Hé thong s€ hoéi cau hoi x4c nhan ndp bai va
néu ban dong ¥.

K&t Thiic Bai Thi Clia T5i
Ban dang tham gia "Bai kiém tra” [ mét ky thi tinh gi&. Déng hé & bén phdi hién thi thai gian con lai trong bai thi. Bé nh
dugc diém cho cdc cau héi, ban phai chon "Gii” cho tling cau héi trudce khi ban chon “Két thic bai thi clia toi".

Hién thi rit gon

Khéa hoc Tién dé hoc tap Théo luén Wiki Gido vién

=| Khéahoc > Kiémtra - Baikiémtra > D&béi

< Truée Sau >

DEé bai

Trudng hop hét thoi gian lam bai ma hoc vién chua bam nut ndp bai, hé thong tu
dong ket thuc bai kiém tra va thong bao cho hoc vién. Cac cau hoi da tra 1oi va
bam nat “Giri” s& dugc chdm diém, cac cau chua lam dugce tinh 13 0 diém.

HO TROQ KY THUAT

Trong qua trinh st dung nén tang, néu gap kho khan hoac can hd trg ky thuat, hoc
vién lién hé theo thong tin sau:

- Pon vi phu trach: Trung tam Cong nghé va Chuyén d6i sb

- Email hd trg: cds@hcma.vn

- Hotline hd trg: 0982218962 (trong gid hanh chinh)

- Thoi gian hd trg: 8h00 - 17h00, tir Thir Hai dén Thir Sau.
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